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Distribution of users regarding library usage

1%

10%

university/higher education student [l PhD student [ university/higher education lecturer
other

M researcher

Services our readers use

borrowing materials 53.8%
onsite use (hooks, periodicals)82 1%
Oriental Collection 17,9%

Department of Manuscripts 29, 7%

Archives of the Academy 9%

recording and archiving own scientific activities (MTMT
and REAL 17 5%

information on library usage and references 16%%

II'|I|‘

library user training 0,9% —I

events and exhibitions (eg. Agora programmes) 17 5%
electronic content 48,6%%

using the library's computers 39,6%

interlibrary loan 26,9%%

ordering copies 20,8%

self-service copying 40 1%

wifi 29, 7%
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Science fields our readers are interested in

Religions/Mythology
Ancient History

PhilOSOphy Psychology
Science Histor
Medicine Geography
Ethnography Sociology
a\pphldﬁﬁig“fu Arts Political Science

Chemistry

[)h\r sics Archeolo gy
L 1 teratu re Mathematics

Law Studies

L1 I]glli stics Oricnlfilism
Fiction Hi StOry

Readers’ preferences on document formats

400%

prirlltt:d electronic

whichever

it depends on the document

How satisfied our readers are with

.. the lending services .. the speed of stack .. the opening times of the
Services stacks

96% 0 80%

M Satisfied @ Not satisfied

I Satisfied M Mot satisfied

I Satisfied I Not satisfied

.. the usability of catalogues

the selection, combination and accessibility of
electronic resources

Bl Satisfied Il Not satisfied

M Satisfied M Mot satisfied

.. the clarity, usability, content and

.. the opening times of the library
design of the website

82%

M Satisfied M Not satisfied
M Satisfied WM Mot satisfied

How satisfied our readers are with...

the usability of the information and help received
from the Reference and Readers Services staff and

.. the usability of the information and help received from
the speed of response

the Oriental Collection staff, and the speed of response

Satisfied - 98% Il Mot satisfied - 2%

Satisfied - 97% I Mot satisfied - 3%

the usability of the information and help received from
the Department of Manuscripts staff, and the speed of

..the usahi_lity of the information and help received from
response

the Archives of the Academy staff, and the speed of
response

Satisfied - 99% I Mot satisfied - 19

Satisfied - 100%

Would our readers recommend the services of the library to others?

1%
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Other libraries our users visit

Magyar Természettudomany
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